INTERNET DIRECTORY SERVER 
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MEDICAL PROVIDER ' 
DATA DIRECTORY 



PROVIDER RECORD 



PROVIDER RECORD 



PROVIDER RECORD 



DATABASE APPLICATION 
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ZIP CODE 
COORDINATE 
MAP 
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TELEPHONE 

NUMBER 
COORDINATE 
MAP 



DATABASE SEARCH 
ENGINE 
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HTTP APPLICATION LAYER 



Referral 
Baling I 



HTML Operator 
Display Fifes 
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INTERNET 




FIGURE 1 




USER ACCESSES 
www.123emed. com 
WEBSITE f[J 



"DISPLAY INTRODUCTORY 
MESSAGE WITH A SELECTION 
LIST OF MEDICAL CONDITIONS: 
(ANGINA) 
(LOWER BACK PAIN) 
("OTHER" CONDITION) 




DISPLAY MESSAGE 
CONCERNING 
ANGINA AND AVAILABLE 
THERAPIES 



OBTAIN USER LOCATION 
COORDINATES FROM 
APPROPRIATE 
COORDINATE MAP 




STORE INQUIRY 
RECORD FOR 
LglLUNG PURPOSED 



DISPLAY MENU/LIST OF 

HEALTH PLANS FOR 
OPTION USER SELECTION 



■5H 



DISPLAY SWITCH/BUTTON 
FOR REQUESTING ADDITIONAL 
DATA 





QUERY PROVIDER DIRECTORY 
BASED ON USER LOCATION 
COORDINATES TO OBTAIN 
QUALIFIED PROVIDERS 
WITHIN 100 MILES 



DISPLAY REQUESTING 

USER LOCATION 
IDENTIFIER (ZIP CODE 
OR PHONE NUMBER) 



SO 



LOCATION 
DATA IS 
VALID FORMAT^ 

''YES 



QUERY LIST OF QUALIFIED 

PROVIDERS BASED ON 
SELECTED HEALTH PLAN 
TO REARRANGE LIST 
ACCORDING TO 
HEALTH PLAN ACCEPTANCE 



DISPLAY LIST OF 
QUALIFIED 
PROVIDERS 
WITH ACCEPTANCE 
OF HEALTH PLAN 
NOTED 




STORE REFERRAL 

RECORD FOR 
BILLING PURPOSES 



FIGURE 2 
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TELEPHONE IVRU COMPUTER SERVER 



I2H 



MEDICAL PROVIDER 
DATA DIRECTORY 



PROVIDER RECORD 



PROVIDER RECORD 



PROVIDER RECORD 



DATABASE APPLICATION 



ZIP CODE 
COORDINATE 
MAP 



TELEPHONE 

NUMBER 
COORDINATE 
MAP 



3 0 \ y 13 2- 



DATA8ASE SEARCH 
ENGINE 
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VOICE 
RECOGNITION 
DECODER 




SCRIPT 
EXECUTION 
MODULE 



DTMF 
DECODER 
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ANGINA 
INPUT/OUTPUT 
SCRIPT 






FIGURE 3 



User Dials 
1-888-NNN-NNNN 
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PLAY INTRODUCTORY MESSAGE: 
"THANK YOU FOR CALLING THE 123emed 
HEALTH INFO LtNE. JF YOU WOULD LIKE 
INFORMATION ON ANGINA, PRESS 1; LOWER 
BACK PAIN, PRESS 2; . 



DTMF 

ENTRY? _ 
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"ANGINA SUFFERS HAVE A NUMBER OF 
TREATMENT OPTIONS..." 

INPUT REQUEST: 

"PLEASE PLEASE PRESS T TO HEAR 
FURTHER INFORMATION ABOUT THIS 
NON-INVASIVE THERAPY" 

21 Q 

DTMF 

ENTRY? - 
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PLAY MESSAGE WITH FURTHER 
DETAILS:: 

EXTERNAL COUTNERPULSATION 
INCREASES THE BLOOD FLOW TO 
THE HEART THROUGH SEQUENTIAL 
COMPRESSION . . ." 



INPUT REQUEST: 

"TO LEARN ABOUT EXTERNAL 
COUNTERPULSATION PROVIDERS 
IN YOUR AREA PLEASE ENTER 
Y OUR ZIP CODE" 



"PLEASE REENTER . , 
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FIGURE 4 




PLAY DISCLAIMER AND WARNING MESSAGES: 

THIS MESSAGE SERVICE OFFERS ONLY 
GENERAL INFORMATION . . " 

"THERE MAY BE RISKS ASSOCIATED WITH THIS 
AND ANY OTHER MEDICAL PROCEDURE . . 
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OBTAIN USER LOCATION 
COORDINATES FROM ZIP CODE 
COORDINATE MAP 



QUERY PROVIDER DIRECTORY 
BASED ON USER COORDINATES 
TO OBTAIN UP TO 5 NEAREST 
ECP PROVIDERS 



PLAY MESSAGE INTRODUCING 
FIRST PROVIDER (0=1): 

"THE ECP PROVIDER NEAREST 
YOUR LOCATION IS,;" 
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CONVERT nth PROVIDER 
CONTACT DATA INTO 
AUDIO TO PHONE LINE 
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STORE REFERRAL 

RECORD FOR 
BILLING PURPOSES 



PLAY MESSAGE: 

"TO REPEAT THIS CONTACT 
INFORMATION PLEASE PRESS T 
TO LEARN ABOUT ANOTHER 
PROVIDER PLEASE PRESS "2" 
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PLAY MESSAGE: 

THANK YOU FOR CONTACTING . . 
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An Important Message For Angina Suffers 



Information On Therapy Options 
Is Available At 



www.123emed 
or 

1-888-NNN-NNN 



30S 



FIGURE 5 



mo 



Individuals Suffering From 
Lower Back Pain Due To A 
Herniated Or Ruptured Lumbar Disc 
Are Encouraged 
To Learn About Treatment Options At 



www 



123emed.conr^" 



or 



1 -800-NNN-YYYY^-K^ 



FIGURE 6 
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Welcome To 
1 23eMed- 



For Treatment Options 
Select Your Medical Condition 



ANGINA 



J 



BACK PAIN 



■504 



FI&uRe: ? 
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-611 



613' 
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123eMed advertises non / fess /\ 
mtntally invasive therapies and its j 
website to the public. J 



123eMed advertises the 
new non / less invasive 
therapies and its website 
on TV, radio, magazines, 
newsprint, etc 



t~ Consumer {potential 
patient) sees and/or hears 
advertising and accesses 
123eMed.com. 
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Consumer enters his/her 
condition of interest, zip code 
and insurance or health plan 

(optional) into the website 
fprm. 



< {Website software displays 
information regarding the 
condition of interest and 
standard therapies for this 
condition to the consumer. 





Website software selects the 

exclusive provider for the 
therapy to treat the condition 
\ of interest closest to the 
user's location. 



Website software selects a 
list of physicians affiliated 
with the selected provider 
(optionally, that accept the 
consumer's insurance or 
~^ health plan). 
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Website software displays 
information regarding a non / less 
/ minimallly invasive therapy for 
the condition of interest. 
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Website software displays 
^formation regarding the provider 
' closest to the consumer's location, 
and affiliated physicians, by 
appropriate medical specialty and, 
optionally, that accept the 
consumer's insurance or health 
v plan (either basic or enhanced 
information). 




Consumer views 
information regarding the 

condition of interest, 
conventional therapies, 
and non / less invasive 
therapies for treatment of 
this condition. 




Consumer selects one of the 
physicians of the selected 
provider from the list for the 
non / less invasive therapy. 



Website software displays 
the elected physician's office 
hours, telephone number, fax 
number, and e-mail address with 
sform to request an appointment 



"Consumer views 
information regarding the 
physician from the 
website. , 
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Consumer requests an 
appointment with the 
selected physician for 
this non / less invasive 
procedure. 
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Consumer becomes a 
patient and sets up an 
apporintment with the 
selected physician. 
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FIGURE 8 



